Y EA.KE.ALM. EQO" NEN

i jo EENMTE CPOMEMCE NOYPORIN MFCEDMION
EAAHNIKA KENTPA ALA BIOY MADHEIHE

§ ETWTENNATREY TPCEANATDAGEMOY

Miotonowntiké MapakoAouBnong Npoypappotog EEeldikeuong

O/H
PHFAKH AITEAIKH (Ov. Natpog FEQPTIOE)
ue A.A.T. AZ228956
MapakoAoUBNnoE ETTITUXWGS TO TTPOYPAMHA €EEIIKEUONG HUE TITAO:

International Diploma in Travel and Tourism
Aledvég AimAwpa tnc Vellum yia ta Taéibta kat tov Touptouo

Aidpkeia: 4 ppveg (wpeg 400)
BaBuoi ECVET : 33

MéBodoc didackaliag: EE arrooTacewg
A/A mmioToTtroinTikou: 255481

Huepounvia ékdoong: 08/03/2022

H AieuBuvtpla tov KABM H Akadnpaikn Yneubuvn

Baowkn Kouptibou Ap1Bu6g Abeiag EOMMENM: 2000453 Baouwn Partn



VELLUM

: g
Global Educational Services & CERT
\¥, v 10 9001:2015
,’J\\ VELLUM SLOBAL EEU‘&;A:.IIONAL SERVICES

Code No: 030350000544

Certicate Tite - Tirhog Mioromommeos.
Vellum International Diploma in Travel and Tourism

Aigbvég AirAwpa e Vellum Yia Ta Tagidia Kai Tov Toupiouo

This is to certify that: - Me 1o TTapdv ToToTToIEITal OTI o/n:

ATTEAIKH FEQPIOX EAENH PHIAKH

ANGELIKI GEORGIOS ELENI| RIGAKI

At examination center - ¥10 €EETAOTIKG KEVTPO EA.KE.ALM.

Has succeeded in the following modules: - Exel emtoxer omic mapakdtw EVOTNTEC:

1. Introduction to Tourism 1. Ewoaywyr] otov Toupilouo

2. Rules of conduct and appearance in tourism 2. Kavoveg OUMTEPLPOPAC Kol Eudavionc atov
3. Host Training TOUPLOMO

4. Customer service 3. Exnaibeuvon unodoxrig

5. Management of complaints 4. E§unnptnon nelatwv

6. Telecommunications 5. Awayeipion nopandvwy

7. Reservations 6. TnAedwvikA emkovwvia

8. Ticketing 7. Kpatrjoeig

9. Technical sales growth 8. EkSoon ewoLtnplwyv

10. Organization Conference Exhibition 9. Texvikég abé§nonc NwANRocewv

11. Electronic Commerce in Tourism 10. Opydvwon Zuvedpiwv ExBicewy

11. HAektpovikd Eundpio otov Touploud

Unique Candidate Identification - Movadikog Kwdikdg Ytroynegiou: GX0002200404T

Certificate Serial Number - A/A Motomointikou: 255481

Issue Date - Huepopunvia Exdoong:  08/03/2022

Authentication QR Code
Kwdikég Fvnoiétnrag QR
-

Nikolaos V. Takis - C.E.O. VELLUM
NikoAaog B. Takng - Aigu8. ZUuBouAog VELLUM

H eykupémTa Tou TNOTOTTOINTIKOU UTTopEi va emBeBaiwde Ko OV €TTionun 10T00EAIdQ ¢ Vellum https://vellum.org.gr
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TitAog MioToTroINTIKOG AieBvég AimAwpa g Vellum vyia ta Tagidia kai Tov Toupiopé

TitAog MioToTrOINTIKOU

otV AyyAiki FAGooa Vellum International Diploma in Travel and Tourism

Totrog MioTotroINTIKOU MiaTotoinTiké E€eidikeupévne Emuépowaonc

M£6od0og YAotroinonc Tou , ;

np%vpduua?ogg E¢’ amootdoewg
Aidpkeia Mpoypduparog 4 uAQveg
BaBuoi ECVET 33
Npéypappa Kardpriong
Otparikég Evotnteg / Madipara BaBpoi ECVET
1. Eioaywyr atov Toupiopd 1

a. Tiovopddoupe Toupioud

b. Tarti Tagidevoupe

. MNaykoopia peyédn Toupiouou

. Baoika peyédn Tou EAAnvikou TOUpIGHOU
e. Popeig Tou EAAnvIkoU Toupiopou

[oRN o}

2. Kavoveg OUUTTEPIPOPACS KOl EUPAVITTIC OTOV ToupIouG 2
a. Epgdvion epyaléuevou
b. Kavoviopég yia OUMTTEPIPCPA TWV epyaldusvwy o€

TOUPITTIKES ETTIXEIPAOEIG

ZoBapd meIBapXIKG TTOPATITWHATA

MNeBapxIkG péTpa

levik6g KWAIKag CUNTTEPIPOPAES

Abyog UTrapéng Tou KWOIKa

Exkmpoowmwvrag Tnv ETMIXEipnON

Q@™o oo

3. Ekmaideuon umodoxrc 3
a. To TuAua urodoxrig
b. GOupwpeio
C. TNAEQWVIKOG KEVTPO
d. ZxEoeIg Je TOoUug TTEAGTEC
e. ©éuarta TPocwWITIKOU

4. ECumnpétnon mehatwv 3
Eicaywyikég Evvoieg

Tdoeig ato XWpo Tou Toupiouou

E¢utrnpétnon MeAatwy — Z1patnyikA & MapadeiyuaTa

Tator Mehatwv

MoiétnTa Ymnpeoiwv — Z1oixeio & MNapadeiyuyarta

YMNHPEZIES

O 15avikég Epyalduevoc
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3. Alaxeipion Tapamévwy — AvdKTnon egutrnpétnong
a. Eloaywyikég Evvoieg
b. Moi6tnTa — IkavoTroinan — A&iomiaTia
c. MNwg Ba Anpioupyrow MoTolg MeAdteg
d. TMnyég kai Alaxeipion Mapamovwy
€. Avaktnan E§utmpémon (EmavépBwon): ZTPATNYIKA

6. TnAe@wvIKA €TMIKOIVWVia
a. H ZmoudaiétnTa ¢ Emikoivwviag
b. H Téxvn Tng Akpdaong
c. AméT0 AwgT0 Q
d. g TnAepwvikrig Emikovwviog

7. Kpatioeig
a. ZuaTtiuara Kparfioswv
. Kpartioeig Zevodoxeiwy
. PMS o1 AigBvn kai Tnv EAAnvik Ayopd
. Revenue Management
. Yield Management

(on
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8. 'Ekdoon sic1Tnpiwv
a. loTopikr avadpopn cuoTnudTwy KpaTtrjoewv
b. 'EKB0GN aEPOTTOPIKWV eloITnpiwv
¢. Ta onuavtikétepa GDS Trou xpnoipoToloUvTal otnv EAAGOa
d. ‘Exdoon sioitpiwv og OKTOTTAOIKEG €TaIPiES

9. Texvikég algnong TwARoewy
a. Karavahwrikég ouvrBeieg
b. ZuvnBeig Tpoadokieg — avdykec TEAATOV
10 Tpdyuara Tou TpéTel va YVWPICETE yIa TOUG TFEAATES TG
. XOpaKTNEIOTIKA TOU KaAoU TWANTA
e. Xpnolua tips yia Tig TwARoeI

o

10.0pydvwon Zuvedpiwv & EkBéoewy
a. EmayyeAuatikég Toupiopdg
b. Zuvedpiakdg Touplopée
c. Opydvwon & €101k XapakTnpIoTIKG Twv ouvedpiwv
d. EkBeoiakdg Toupiopde
e. Aiopydvwon ekBéoewy

11.HAekTpoviké Eutrépio otov Toupioud
a. Baoikég apxég MdpkeTivyk
b. Apxé¢ nAekTpovikol MdpkeTivyk
c. Eloaywyikég Evvoleg nAekTpovIKoU gpTTOpiou Kal oxediaon
I0TOOEAIdWV
d. TexvoAoyieg TAnpoopitiv Kal ETTIKOIVWVIOG OTOV TOUPIoUO (e-
tourism) kai ToupioTikr ZrjTRoN

ZYNOAO

33 ECVET




Exmaideutik6g dopéag:
EAAHNIKA KENTPA AIA AIOY MAGHZHS — KABM 2
Mpoéypappa €€ AmooTdoewg Ektraideuonc (E-Learning)
KENTPO AIA BIOY MAGHZHZ EMIMNEAQY 2
117 OkTwppiou 24 kai MképToou
50100 Kogdvn
info@elkedim.gr
http://www.elkedim.gr/
Xopriynon adelag Kévrpou Aia Biou Mdaenong (KABM2) atré tov EOMMENM.
Eidikég Kwdikog ApiBudg: 2000453

EmiTuxfi¢ OAokARpwon kai AgioAéynon Tou Mpoypduparog Kardpriong:

To Mpéypappa oAokAnpwvetal EMITUXWG HE TNV OTTOKTNOT, KOTOTTIV £EETACEWY OTTd TOV
avegdpTnTo Qopéa moToTroinong Tpoodviwy Vellum Global Educational Services, Tou
Vellum International Diploma in Travel and Tourism.

Mo TNV cuppeToxr Toug OTIG €GETACEIG Ol eKTTAISEUSUEVOI Bal TPETTEl VA ATTOKTHOOUV
mpoBiRdaoiyo Babud (100%) ot OAEG TIG EKTTAIBEUTIKEG EVOTNTEC. (MéBodog TrapakoholBnong
Kal agloAbynong kard Scorm 1.2).

O1 ektraibeudpevol agloAoyoUvral avd TOKTG XPOVIKG SlooTAuara (oTo TéAog TNC KGO
EVOTNTAG) PéOW TEOT agloAdynong Kal EPYACIV TTOU TTPETTE! Vol utroBdAAovTtal péca ot
OUYKEKPIUEVA XPOVIKG TTEPIBWpIAL.

MepioodTepeg TANpoYopicc:
e EOvIKo6 MAaioio MpooévTwy http://www.ngf.gov.gr/

e EBvikdg Opyavioudg MioTotroinang Mpoodviwy kal EtTrayyeApatikos
MNpocavaroAiouou — EOMMEN http://www.eoppep.gr/




